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Total Responses

Complete Responses: 431
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Q1: Are you a business owner?

Answered: 431    Skipped: 0
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Q1: Are you a business owner?
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Q3: Please list the county where your business is located?
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Q3: Please list the county where your business is located?
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Q4: Gender
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Q4: Gender
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Q5: What is your age?
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Q5: What is your age?
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Q6: What is your race or ethnicity?
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Q6: What is your race or ethnicity?

Answered: 431    Skipped: 0



Powered by

Q7: Are you a veteran-owned business?
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Q7: Are you a veteran-owned business?

Answered: 431    Skipped: 0



Powered by

Q8: Are you doing business with the City of Columbia?
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Q8: Are you doing business with the City of Columbia?
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Q9: How long have you been in business?
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Q9: How long have you been in business?
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Q10: What type of business do you own?

Answered: 431    Skipped: 0

Restaurant/Food 
trucks
9.51%

Retail…

Construction
7.19%

Lodging
1.62%

Entertainment…

Information 
technology…

Professional services (i.e. 
engineering, legal, etc.)

14.39%
Healthcare and Medical

6.73%
Cleaning services

4.41%

Medical 
equipment/supplies

0.23%

Beauty 
salon/Barbershop

5.80%

Nail salon
0.46%

Real estate
2.78%

Other
32.48%
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Q10: What type of business do you own?
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Q11: How many employees did you have prior to COVID-19?
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Q11: How many employees did you have prior to COVID-19?

Answered: 431    Skipped: 0



Powered by

Q12: How many employees do you have currently?
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Q12: How many employees do you have currently?
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Q13: What is the current status of your business?
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Q13: What is the current status of your business?
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Q14: Do you own or lease your business space?
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Q14: Do you own or lease your business space?
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Q15: What are your estimated monthly expenses for your business?
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Q15: What are your estimated monthly expenses for your business?
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Q16: What were your top concerns in operating your business during the 

COVID-19 pandemic? Please check all that apply.
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Q16: What were your top concerns in operating your business during the 

COVID-19 pandemic? Please check all that apply.
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Q17: How was your business impacted by COVID-19? Please check all 

that apply.
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Q17: How was your business impacted by COVID-19? Please check all 

that apply.
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Q18: What level of impact has COVID-19 had on your business?
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Q18: What level of impact has COVID-19 had on your business?
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Q19: What future changes do you plan to make to your business as a 

result of COVID-19? Please check all that apply.

Answered: 431    Skipped: 0
ANSWER CHOICES

More employees will work remotely 10.90% 47

Change in marketing strategies 49.65% 214

Move from bricks and mortar to online presence only 5.34% 23

Increase in costs of goods or services sold 24.83% 107

Our business model will fundamentally change 20.42% 88

We'll have more flexible work schedules 18.56% 80

Reduction in workforce 10.21% 44

Increase use of technology 38.52% 166

Structural changes to business to accommodate social distancing 17.87% 77

Upgrade website 33.18% 143

Change in scope of services or products offered 25.06% 108

Reduce hours of operation 12.76% 55

Pause some business operations 13.92% 60

Enhance sanitation practices 33.18% 143

Pause all new hiring 8.82% 38

Furlough some employees 2.32% 10

Reduce or eliminate benefit plans 3.94% 17

Establish online presence to sell and deliver products 16.47% 71

Enhance existing online presence to sell and deliver products 20.42% 88

Implement work-from-home policies 7.42% 32

None 9.28% 40

Other (please specify) 5.80% 25

TOTAL 431

RESPONSES
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Q20: Did you incur debt as a result of COVID-19?
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Q20: Did you incur debt as a result of COVID-19?
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Q21: If you answered yes to the previous question, what type of debt 

have you incurred due to COVID-19? Please check all that apply.

Answered: 431    Skipped: 0



Powered by

Q21: If you answered yes to the previous question, what type of debt 

have you incurred due to COVID-19? Please check all that apply.

Answered: 431    Skipped: 0



Powered by

Q22: Has your business had difficulty paying bills for the past 12 

months?
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Q22: Has your business had difficulty paying bills for the past 12 

months?
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Q23: What resources have you applied for in response to COVID-

19? Please check all that apply.
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Q23: What resources have you applied for in response to COVID-

19? Please check all that apply.
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Q24: What resources have you received in response to COVID-

19? Please check all that apply.
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Q24: What resources have you received in response to COVID-

19? Please check all that apply.

Answered: 431    Skipped: 0



Powered by

Q25: Please indicate how you would use financial assistance to address 

the impact of COVID-19. Please check all that apply.
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Q25: Please indicate how you would use financial assistance to address 

the impact of COVID-19. Please check all that apply.

Answered: 431    Skipped: 0



Powered by

Q26: Please indicate which resources would be most useful to your 

business. Please check all that apply.
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Q26: Please indicate which resources would be most useful to your 

business. Please check all that apply.
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Q27: What are your training needs related to addressing the impact of 

COVID-19? Please check all that apply.
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Q27: What are your training needs related to addressing the impact of 

COVID-19? Please check all that apply.
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